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Visitors. Guest’s visitors are welcome between 8:30am – 10pm and are to register at reception on    

arrival. No visitor vehicles to enter park without prior consent. Visitors are not permitted to use park facil-

ities E.g. POOL, JUMPING PILLOW & PLAYGROUND./MINI GOLF/SPA  

Speed Limit. The speed limit throughout the park is 5 km. Zero tolerance is afforded to those who 

choose to speed. You will be asked to leave your vehicle outside of the park premises. 

Noise. Please ensure noise levels are kept to a minimum after 10pm in respect to other guests. Exces-

sive noise after this time will not be tolerated and may result in eviction from the park. Offensive and abu-

sive language and/or behaviour will also not be tolerated and management reserves the right to ask those 

concerned to leave. 

Supervision of children. All children must be supervised by parents/guardians at all times, including the 

play areas. Jumping pillow is off limits when deflating and inflating. Basketball court, mini golf and play-

ground area to be vacated by DUSK/DARK. No skateboards/rollerblades are permitted. Bikes  can be used-

Subject  to Bike safety regulations. No skidding or poor behaviour tolerated.  

Accommodation/Site Maximums. All powered/unpowered sites are registered for a maximum of 6 per-

sons. All cabin accommodation is registered for maximum beds supplied only. Those found to have excess 

numbers on/in their site/cabin will be asked to leave the park. This is the ruling under our Emergency 

Management Plan and OH & S. 

Cooling / Heating  - Power Saving Measures 

In order to reduce our ENERGY CONSUMPTION & keep tariff increases to a minimum, management re-

serves the right of entry to cabins to switch off unattended Air Con / Heaters & Lights. Your co-operation 

is greatly appreciated. 

Parking/Vehicle washing  1 vehicle per site/cabin has been allocated for. Should you have more than 1 

vehicle or additional trailer etc., please ask at Reception for an appropriate place to park extras. Clear 

road access is required 24 hours a day for emergency vehicle access. NO VEHICLE/VAN WASHING PERMIT-

TED IN PARK.  See reception for assistance to closest car wash. 

Spa Use/Pool Use. Please feel free to utilise our spa. It is at no cost. Book a time with our reception staff 

and collect key. The spa gate is to be locked after use and the key returned to reception. Half hour usage, 

giving all our guests a chance to use it. All children must be supervised by a parent/guardian. The key will 

not be issued to any person under 18 years of age. Spa times are from 8:30am – until close of reception. 

Pool rules are to be observed by the signage in place. 

No refunds. Are given for early departure. Checkout time is 10am. For later checkouts during OFF PEAK 

season please see reception 24 hours prior. 

Free Wi-Fi. Is available in public areas of the park. To access go to Big4 Public on your Wi-Fi settings , once 

connected enter Big4Bendigo as your password. 

       15 Heinz Street, White Hills, VIC, 3550    Ph: 03 5448 4421 

PARK POLICIES AND CONDTIONS 


